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 FACTS WHAT DOES First United CU DO WITH YOUR PERSONAL INFORMATION? 

Why? 
Financial companies choose how they share your personal information. Federal law gives 

consumers the right to limit some but not all sharing. Federal law also requires us to tell you 

how we collect, share, and protect your personal information. Please read this notice 

carefully to understand what we do. 

What? The types of personal information we collect and share depend on the product or service you 

have with us. This information can include: 

▪ Social Security number and income

▪ Account balances and payment history

▪ Credit history and credit score

      When you are no longer our member, we continue to share your information as described in 

this notice. 

How? All financial companies need to share members’ personal information to run their everyday 

business. In the section below, we list the reasons financial companies can share their 

members’ personal information; the reasons First United CU chooses to share; and whether 

you can limit this sharing. 

Reasons we can share your 

personal information 

Does First United CU share? Can you limit this sharing? 

For our everyday business 

purposes—such as to process your 

transactions, maintain your 

account(s), respond to court orders 

and legal investigations, or report to 

credit bureaus 

Yes No 

For our marketing purposes—to 

offer our products and services to you 

Yes Yes 

For joint marketing with other 

financial companies 

Yes No 

For our affiliates’ everyday 

business purposes—information 

about your transactions and 

experiences 

No We don’t share 

For our affiliates’ everyday 

business purposes—information 

about your creditworthiness 

No We don’t share 

For nonaffiliates to market to you Yes Yes 

Questions? 

If you have any questions regarding 
our Privacy Policy, please contact us 
toll-free at 866.255.1004 or e-mail us 

at info@firstunitedcu.org.
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         Who we are First United CU 

What we do 

How does First United CU protect my personal 

information? 

To protect your personal information from unauthorized 

access and use, we use security measures that comply 

with federal law. These measures include computer 

safeguards and secured files and buildings. 

How does First United CU collect my personal 

information? 

We collect your personal information, for example, when 

you 

▪ Open an account or deposit money

▪ Pay your bills or apply for a loan

▪ Use your credit or debit card

[   We also collect your personal information from others, such 

as credit bureaus, affiliates, or other companies. 

Why can’t I limit all sharing? 
Federal  law gives you the right to limit only: 

▪ sharing for affiliates’ everyday business
purposes—information about your creditworthiness

▪ affiliates from using your information to market to
you

▪ sharing for nonaffiliates to market to you

       State laws and individual companies may give you 

additional rights to limit sharing.  

Definitions 

Affiliates Companies related by common ownership or control. They 

can be financial and nonfinancial companies. 

▪ First United CU does not share with our affiliates

so they can market to you.

Nonaffiliates Companies not related by common ownership or control. 

They can be financial and nonfinancial companies. 

▪ Nonaffiliated companies we share with can include

insurance companies, direct marketing companies,

non-profit organizations, and credit card networks.

Joint marketing A formal agreement between nonaffiliated financial 

companies that together market financial products or 

services to you. 

▪ Our joint marketing partners include insurance,

investment, and credit card companies
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We Respect Your Privacy

Our Privacy Disclosure Policy

Categories of Information That We May Collect

Categories of Information That We Disclose

Disclosure as Permitted by Law

Confidentiality and Security
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	11 Debt Protection EquitySafe 9-15 DPHE.pdf
	This Product is Optional.  Your purchase of the EquitySafe Debt Protection Plan (“Plan”) is optional.  Whether or not you purchase this protection will not affect your application for credit or the terms of any existing credit agreement you have with ...
	Borrower’s Signature
	Effective Date means that date on which your Plan becomes effective, which is the later of: (1) the date you enroll in, and your eligibility is approved for, the Plan; or (2) the date of your first advance under a protected open-end credit plan.
	Outstanding Balance and Payment: “Outstanding Balance” means the outstanding loan balance as of the date a Protected Event occurs.  “Payment” means the minimum monthly loan payment scheduled under your loan agreement.  Outstanding Balance and Payment ...
	Pre-existing condition: means a condition for which you received or had medical treatment, advice or diagnostic tests either for that same condition or a related condition within the six-month period immediately prior to the Effective Date and immedia...

	Can the Plan Fee and terms of this Agreement Change?
	PROTECTED EVENTS
	The following describes the types of Protected Events and the protection afforded under each Plan:


	DEATH  (All Plans; Joint Protection Available)
	What is the Death benefit?
	For each protected borrower, we will cancel the amount of your Outstanding Balance as of the date of death, up to $50,000.  If two protected Borrowers die simultaneously, we will cancel the Outstanding Balance, up to $50,000.  In no event will an exce...


	DISABILITY  (Plans 1 & 2; Joint Protection Available)
	What if the same or related disability occurs?

	INVOLUNTARY UNEMPLOYMENT  (Plan 1; Joint Protection Available)
	What does Involuntary Unemployment mean and how do I qualify for protection?
	What amounts are cancelled under Involuntary Unemployment protection?
	Benefits will not be provided under any Protected Event if the Protected Event:
	GENERAL PROVISIONS


	How do I obtain benefits and verify a Protected Event under the Plan?
	To obtain benefits under the Plan, you must notify us of a Protected Event within 30 days or as soon as possible, but no later than six (6) months after the occurrence of the Protected Event, and provide any documentation or information required by us...
	What if I suffer a recurrence of the same or related Protected Event?
	What is the status of my loan following the occurrence of a Protected Event?
	During the time it takes to process your request for benefits, you are responsible for making your monthly payment by the due date.  Once benefits begin, you are responsible for any difference between the minimum payment due on the loan and the amount...
	How can the Plan be terminated?
	What are the tax implications?
	You may be subject to federal, state and local taxes on the amount of your cancelled loan payment or balance.  You should consult your tax advisor.  We or the Plan Administrator do not provide you with guidance on the tax implications, if any, of a ca...
	What if I have questions about the Plan?



	Debt Protect ConsumerSafe Addendum  032019 DPCO.pdf
	This Product is Optional.  Your purchase of the ConsumerSafe Debt Protection Plan (“Plan”) is optional.  Whether or not you purchase this protection will not affect your application for credit or the terms of any existing credit agreement you have wit...
	Borrower’s Signature
	PROGRAM AGREEMENT
	DEFINITIONS
	Effective Date means that date on which your Plan becomes effective, which is the later of: (1) the date you enroll in, and your eligibility is approved for, the Plan; or (2) the date of your first advance under a protected open-end credit plan.
	Outstanding Balance and Payment: “Outstanding Balance” means the outstanding loan balance as of the date a Protected Event occurs.  “Payment” means the minimum monthly loan payment scheduled under your loan agreement.  Outstanding Balance and Payment ...
	Pre-existing condition:  means a condition for which you received or had medical treatment, advice or diagnostic tests either for that same condition or a related condition within the six-month period immediately prior to the Effective Date and immedi...

	What is the Plan Fee and how is it collected?
	Can the Plan Fee and terms of this Agreement Change?
	PROTECTED EVENTS
	The following describes the types of Protected Events and the protection afforded under each Plan:


	DEATH  (All Plans; Joint Protection Available)
	What is the Death benefit?
	For each protected borrower, we will cancel the amount of your Outstanding Balance as of the date of death, up to $75,000.  If two protected Borrowers die simultaneously, we will cancel the Outstanding Balance, up to $75,000.  In no event will an exce...


	DISABILITY  (Plans 1 & 2; Joint Protection Available)
	What if the same or related disability occurs?

	INVOLUNTARY UNEMPLOYMENT  (Plan 1; Joint Protection Available)
	What does Involuntary Unemployment mean and how do I qualify for protection?
	What amounts are cancelled under Involuntary Unemployment protection?
	Benefits will not be provided under any Protected Event if the Protected Event:
	GENERAL PROVISIONS


	How do I obtain benefits and verify a Protected Event under the Plan?
	To obtain benefits under the Plan, you must notify us of a Protected Event within 30 days or as soon as possible, but no later than six (6) months after the occurrence of the Protected Event, and provide any documentation or information required by us...
	What if I suffer a recurrence of the same or related Protected Event?
	What is the status of my loan following the occurrence of a Protected Event?
	During the time it takes to process your request for benefits, you are responsible for making your monthly payment by the due date.  Once benefits begin, you are responsible for any difference between the minimum payment due on the loan and the amount...
	How can the Plan be terminated?
	What are the tax implications?
	You may be subject to federal, state and local taxes on the amount of your cancelled loan payment or balance.  You should consult your tax advisor.  We or the Plan Administrator do not provide you with guidance on the tax implications, if any, of a ca...
	What if I have questions about the Plan?



	Debt Protect ConsumerSafe Addendum  032019 DPCO.pdf
	This Product is Optional.  Your purchase of the ConsumerSafe Debt Protection Plan (“Plan”) is optional.  Whether or not you purchase this protection will not affect your application for credit or the terms of any existing credit agreement you have wit...
	Borrower’s Signature
	PROGRAM AGREEMENT
	DEFINITIONS
	Effective Date means that date on which your Plan becomes effective, which is the later of: (1) the date you enroll in, and your eligibility is approved for, the Plan; or (2) the date of your first advance under a protected open-end credit plan.
	Outstanding Balance and Payment: “Outstanding Balance” means the outstanding loan balance as of the date a Protected Event occurs.  “Payment” means the minimum monthly loan payment scheduled under your loan agreement.  Outstanding Balance and Payment ...
	Pre-existing condition:  means a condition for which you received or had medical treatment, advice or diagnostic tests either for that same condition or a related condition within the six-month period immediately prior to the Effective Date and immedi...

	What is the Plan Fee and how is it collected?
	Can the Plan Fee and terms of this Agreement Change?
	PROTECTED EVENTS
	The following describes the types of Protected Events and the protection afforded under each Plan:


	DEATH  (All Plans; Joint Protection Available)
	What is the Death benefit?
	For each protected borrower, we will cancel the amount of your Outstanding Balance as of the date of death, up to $75,000.  If two protected Borrowers die simultaneously, we will cancel the Outstanding Balance, up to $75,000.  In no event will an exce...


	DISABILITY  (Plans 1 & 2; Joint Protection Available)
	What if the same or related disability occurs?

	INVOLUNTARY UNEMPLOYMENT  (Plan 1; Joint Protection Available)
	What does Involuntary Unemployment mean and how do I qualify for protection?
	What amounts are cancelled under Involuntary Unemployment protection?
	Benefits will not be provided under any Protected Event if the Protected Event:
	GENERAL PROVISIONS


	How do I obtain benefits and verify a Protected Event under the Plan?
	To obtain benefits under the Plan, you must notify us of a Protected Event within 30 days or as soon as possible, but no later than six (6) months after the occurrence of the Protected Event, and provide any documentation or information required by us...
	What if I suffer a recurrence of the same or related Protected Event?
	What is the status of my loan following the occurrence of a Protected Event?
	During the time it takes to process your request for benefits, you are responsible for making your monthly payment by the due date.  Once benefits begin, you are responsible for any difference between the minimum payment due on the loan and the amount...
	How can the Plan be terminated?
	What are the tax implications?
	You may be subject to federal, state and local taxes on the amount of your cancelled loan payment or balance.  You should consult your tax advisor.  We or the Plan Administrator do not provide you with guidance on the tax implications, if any, of a ca...
	What if I have questions about the Plan?






