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GO GREEN,  
MAKE GREEN! 
With Free Online Banking, Direct Deposit,  
eStatements, and eNotices

Time is Money. 
Save Both at First United CU.

www.FirstUnitedCU.org

3140 Ivanrest Ave SW  
Grandville MI 49418 

Phone: 616.532.9067  
Fax: 616.532.9196 

Toll Free: 866.255.1004

Lobby Hours:  
Mon-Thursday: 9 a.m. to 5 p.m. 

Friday: 9 a.m. to 5:30 p.m. 

Web Chat & Phone Service Hours:  
Mon-Friday: 8 a.m. to 8 p.m. 
Saturday: 8 a.m. to 5 p.m. 

ATM Locator:  www.co-opatm.org

Shared Branch Locator:  
search.xtendcu.com

“CU*Talk” Audio Teller: 
24/7 Telephone Banking 

CU ID #153  
616.285.5720

ItsMe247 Website:  
www.FirstUnitedCU.org 
and click on It’sMe247

Mobile & Text Banking:  
www.FirstUnitedCU.org

First United CU Routing # 
272480775

Through January 31st, earn a $20 cash incentive when you 
make the switch to electronic!*

You’ll love the 24/7 convenience of Online Banking teamed with Direct 
Deposit, eStatements, eNotices, and Mobile Banking. Make transfers, view 
balances, make payments, and even apply for a loan anytime online!

$20 cash when you enroll!
Until January 31, 2015, we’ll pay 
you $20 to enroll in Electronic 
Banking with Direct Deposit, 
eStatements and eNotices.

You'll love the accessibility  
and extra cash!
We encourage all members to 
switch, not only for convenience 
and environmental reasons, but 
to help save you money down the 
road. Beginning July 1, 2015, a new  
fee takes effect for paper statements.

	Call us at 866.255.1004, stop in,  
email us at info@FirstUnitedCU.org, 
or use our Web Chat feature to get 
started.

	Request Electronic Banking,  
Direct Deposit, eStatements,  
and eNotifications

	Next, go online and accept our  
User Agreement at www.FirstUnitedCU.org

Once you've enrolled and accepted the Online User Agreement, we'll credit 
your account $20 after February 15, 2015. In the meantime, enjoy added 
peace of mind with free eStatements and all of our electronic services!
*Limit one $20 incentive per primary account.

ENROLL TODAY:

	Login to Online Banking via the 
"ItsMe247" icon

	Click "Accept the Online User 
Agreement" (This step is VERY 
important; you will be enrolled 
only after you click "ACCEPT").



2014 was a year of growth and innovation for First United 
Credit Union. Members are enjoying our recently-completed 
office renovation and superb, free-flowing member service 
area. We instituted a new Visa Rewards program and launched 
Member Solutions, a service to assist members facing financial 
difficulty. We also held two Spanish language financial literacy 
seminars, sponsored the Jenison Triathlon and Buck Creek 
Run. We love this community and are proud to serve it.  

Watch for exciting new member benefits this year, too. You 
can take advantage of a low 3.9% APR Credit Card Balance 
transfer offer January 26th - April 30th. 

We’re also offering CASH INCENTIVES to encourage 
enrollment in our convenient electronic services, including 
eStatements, eNotices, Online Banking, and Direct Deposit. 

You’ll see an intensive education campaign on the benefits 
of eStatements. For example, how you always receive your 

statement information safely and securely with eStatements. 
They’re also more secure and reduce the natural resources 
used to produce a paper statement.

Members will save when they enroll – on July 1st, a 
new paper statement fee takes effect. We highly 
encourage all members to take advantage of 
free eStatements to save time and money and 
keep information secure.

We appreciate your business and thank you for 
being a member of First United Credit Union.  

Warm Regards,

Mark Richter, CEO

MESSAGE FROM THE PRESIDENT

New Year's Savings With Your Platinum VISA CARD!
TRANSFER BALANCES AND SAVE WITH RATES AS LOW AS 3.9% APR*
Now, save even more with our Platinum Visa Card and an excellent balance transfer rate of 3.9%. It's the perfect opportunity to pay 
off other, more expensive credit card debt, especially now that the holidays are over.

3.9% APR is a great rate
From January 26th - April 30th, you can bring balances from 
other high-rate cards to First United at a low 3.9% APR!*  
There are no fees to make the transfer, and you'll save with one 
low monthly payment.

Transfer high-rate balances today!
Qualified cardholders will receive a special mailing. Use the tear-
off coupon to make your balance transfer request, and return it 
in the enclosed business reply envelope.

Savings and benefits:
•	Transfer balances at a low 3.9% APR*
•	Balances stay at this rate through your November 2015 

statement cycle
•	No balance transfer fees
•	Convenient and free e-Statements

Don't have our Visa Card?
Apply today at www.FirstUnitedCU.org and start saving! New 
qualified cardholders can also transfer balances at 3.9% APR.*

*APR=Annual Percentage Rate. Balance transfer rate effective 1/26/15 through 4/30/2015; balances transferred at the special intro rate will remain in effect until your statement closing 
date following November 2015, and will then convert to normal retail rates. Rates and terms subject to change without notice. Your APR is subject to credit approval and may vary. Contact 
the credit union for complete details. Offer is subject to approval.

YES, I would like to take advantage of this special balance transfer offer.

I agree to the terms and conditions of this offer.  Signature: _________________________________________ Date: ______________

Card Issuer: _______________________________________

Name on Account: __________________________________

Payment Address: __________________________________

City ___________________State: _____ Zip: ___________

Card #: _____________________ Amount $ _____________

Card Issuer: _______________________________________

Name on Account: __________________________________

Payment Address: __________________________________

City ___________________State: _____ Zip: ___________

Card #: _____________________ Amount $ _____________

Complete 
and sign this 

certificate, and 
return to First 

United by email, 
fax, or mail.
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GAIN PEACE OF MIND  
WITH YOUR AUTO LOAN
Guaranteed Asset Protection (GAP) – Pays the 
Difference, if Your Car is Totaled
By Voula Fischer

I've personally assisted many members who have been in this situation - individuals who have 
been in a car accident and totaled their car. Unfortunately, many times, the member owed more 
on their car than the insurance company was able to pay. That’s why I’m a huge proponent of 
GAP (Guaranteed Asset Protection) insurance.

It gives peace of mind coverage for any new or used auto loan. GAP coverage safeguards your investment should your vehicle 
become damaged beyond repair or is stolen. It’s inexpensive, too. For a nominal amount, GAP provides a low-cost supplement to 
your existing insurance policy and covers the difference after your primary insurer has settled the claim.

GAP coverage will also provide $1,000 towards your next vehicle, OR, pay $500 towards your insurance deductible (for repairs, if 

your vehicle isn’t totaled.) It offers peace of mind coverage in many ways!

If you'd like to refinance an auto loan from another institution, let me know. I can usually lower your rate or monthly payment, 
PLUS offer GAP coverage to protect your loan. To apply or if you have questions, please call me at 616.532.9067, ext. 201 or 
email me at VFischer@FirstUnitedCU.org.

You'll appreciate the added savings and peace of mind coverage on your loan.

JOIN US FOR OUR 77TH ANNUAL MEETING
Our 77th Annual Meeting will be held Thursday, April 23, 2015 at 6pm, at First United CU, 
3140 Ivanrest Ave. SW, Grandville, Michigan. The deadline for submitting names to the 
Nominating Committee for election to the Board of Directors is February 28, 2015. You 
will need to provide the sufficient number of signatures to be considered.  
For information, contact us at 866.255.1004.

APRIL

23

Enjoy many benefits with low-cost GAP coverage:

• Pays off loan balance if car is totaled or stolen

• $1,000 towards your next vehicle

• $500 towards insurance deductible

• Costs less than what the dealership charges for the same service

Voula Fischer



THE MORE YOU 
CREDIT UNION THE 

MORE YOU SAVE.

NEED MORE TIME?
Mobile, Text, and Telephone Banking are convenient time savers!

Visit www.FirstUnitedCU.org for details.

Mobile Banking provides your account 

information all in one place, accessible 

via any mobile device. 

Text Banking is perfect for alerts or up-to-

the-minute balance information sent by 

text message.  

CU*Talk (or Telephone Banking) lets you 

conduct virtually any transactions you'd 

like by phone. Call 616.285.5720, use 

CU ID #153.

ALL are accessible EVERY DAY of the 

year...24/7!

SUE'S TOP 10 SECURITY TIPS

180 SHARED BRANCH 
LOCATIONS

To find a location, visit www.FirstUnitedCU.org 
or try our Shared Branch locator mobile app.

Like Us 
On Facebook!

www.facebook.com/firstunitedcu

OFFICE CLOSED 
Monday, February 16, 2015 
Staff will be participating in a full-day training event.

After all, it's your money, so you deserve to 
have access to it 24/7 - without paying any 
fees. Our network of Michigan ATMs make 
it easy and convenient to put your money in 
your hands. And, our free Shared Branching 
network offers even more service options. 
Enjoy free Mobile & Text Banking, too.

Keeping your account information safe is more important than ever. 
Please take your account and personal information  
security seriously.

Sue Hartman

1	Sign up for eStatements and eNotifications — they are  
more secure than documents sitting in a mailbox.

2	Use Online, Mobile, and Text Banking to monitor your 
information.

3	Enroll in Direct Deposit — you'll have no worries of a 
lost or stolen check.

4	Subscribe to alerts — this will help you keep track of  
balances or movement in your account.

5	NEVER give personal information over the phone.

6	Be careful with sales and ATM receipts.

7	Shred unwanted personal documents or credit solicitations.

8	Change passwords frequently and make them unique.

9	Enroll in our ID protection program, IDProtect®.

10	Monitor your credit report through our IDProtect® program. Request your 
3-in-1 report every 90 days.

30,000 
Surcharge-Free ATMS

Just look for the Co-Op Network logo, call 
888-SITE-CO-OP, visit http://co-opnetwork.
org/ or try our ATM locator mobile app.

ATM Locator Apps:
iPhone Android

Shared Branching Apps:
iPhone Android

Contact us to get started with Online, Mobile or Text Banking, eStatements, Direct 
Deposit, or IDProtect®. Feel confident knowing your data is protected!

IT'S TIME TO 
OWN YOUR 
MONEY


